UNIVERSITY of HOUSTON
Smatl BuUsSiMES:S DEVELOPMENT CENTEER

Search Engine Marketing

Web Site Construction

(in Microsoft FrontPage)

Presented by:

Dick Myers

Class begins at 7:00 pm and ends at 9:00 pm.

(Materials used in the class presentation will be available for download from
http://www.small-business-consuItants.net/small_business_resource/lnternet_marketing_clinic.htm)
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Primary Considerations

 Hosting company must offer Frontpage
support.

 Frontpage is simple tool with fairly low
“startup” requirements.

e Code generated by Frontpage is inefficient.

o Offers many features in “wysiwyg”
environment.

— “what you see is what you get”
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Design Issues

o Site Is primarily “static” pages.
— Not oriented to moving elements.
— Amenable to search engine indexing.
— Focus is on content.

e Basic design concept is simplicity with limited
graphics.
— Contributes to speedy load times.

— Easy to develop and manage.

— More complex requirements for handling user input will not be
addressed.
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Principles of Design

e Concept presented illustrates principles that
are important

— Different ways to solve issues addressed
— Adapt principles to your specific needs

e Principles:
— Simple, fast loading pages
— Text-oriented development
— Graphics used only to enhance site impression
— Structure designed around keyword concepts
— Developed to provide narrow focus on areas of interest
— Page structure sensitive to search engine processing
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Page Structure

 Based on four focal areas of page

* Considers sequence in which spiders read
page

* Allows for determining emphasis that different
content on the page will receive
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Spider Behavior

 Reads top to bottom, left to right.
 Reads text only, skips graphics. 1
* Recognizes elements like Title, Metatags,
formatting, links, etc. 2 3 5
4
6
(%
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Limitations of Approach

* Not really suitable for large or complex sites.

— Extensive product lines with lots of detail.
— Database driven sites will serve these needs much better.

 Works for small retall sites or informational

sites.
— Use 50-200 pages as a rough guideline.
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Setting up Your Page Format

« Use tables to contain page content.

* Define width in terms of “percent”.

* Allows content to expand to fit screen.

* Prevents “left-right” scrolling to read content.

* Provides for placement and spacing of content
elements.

* Note that layout changes with screen sizing.
— Can have an impact when fixed size elements are added to pages.

 Tables can be “nested” to support complex content
placement.
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Sample “Home Page” Layout

‘ Microsoft FrontPage - http://www.small-business-consultants. net/Clinic/index. html
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Views ndexhtml, = EETZL A

; IS setup as an “include
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this is only at home

appearance.
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+ Home » Product » Mardi Gras Costumes +

= Product * Mardi Gras Costumes
g This is where the content of the page is entered...
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Tasks T P T | This is where the text in this cell goes. Tt will tell you what you are looking nat/;/
z ) > H ¥ ¥

The inserted table, )
beginning here, is used to
e assist in controlling the
We can ealira on o ot placement of text and
objects on the page.

Go to the target. expanded page

Our Monthly Special!

Btormal EIHTML Cupreview |« |

I =62 seconds over 23.5
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Lower Half of Sample

‘ Microsoft FrontPage - http://www.small-business-consultants.net/Clinic/index. html

BEIX]

Table Frames Window Hep

BT o-c- BO0E8 6
N

Fle Edt Vew Insert Format Tools
D-B-H88 E- &a¥

Normal = Times New Roman ~-3(12p~- B I U

Views / index.html

:
| Ty o 27 The page footer is also ah

Wa ' | q

&

- Go e st st “include page”, and provides

% : the business address on all

womn | | [ e tomate o pages. This aids in
“localizing” the web site and

8P
Our Monthly Special!

& In ensuring that the site can
rank on the company nameJ

Tasks

This is a product that we can
feature on the site. Describe
these costumes and where you

might use them_..
Small Business Consultants
5602 Dumfries Drive

Richard G. Myers
E-mail: info@computer-productivity.com

A = 52 seconds over 28,3
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Before Redesign: Original Homepage

(an example from EyeTools)

*The Client.com is the website
that 12 subjects were asked to
visit.

*As you can see from the
website, the site seems fairly
straightforward and easy to
read.

*On the following pages see
how this page performed.
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Self Ceire ceyfi

With a §15 purchase from .
gl g ick here

-Eind It
-Dizcuss

.
Chent’ocom The best way to merye :m

Wed., June 28

VIDEDS

MALC
ENTERTAINMENT
BOOKS
FASHION & SAMES
Music

Foop

HEALTH

HOME & KITCHEN
FUTURE WIEWS
MONEY

NEWS & POLITICS

MACAROMI & CHEESE

HELP & SUPFORT
ShaLL BUSHESS
TECH & INTERHET
TRAWEL
MERGERS

You're invited WL

win 235,000 shepping spree from HomeWarehouse. com

Today at Clients.com

SelfCarecont
4 Your ultimate 250/0 ﬂff

merger resource

Tying the Knot? Don't
miss these financial

details
&

— Hawe you ever dated
A awtul MB[QBI’Z sameone you met &t a
Are you doomed to merger?
split up, too? ves,and it ledta love
Yes, butit led to disaster &
s0: Na 7

= Trail Mix: Political news from campaigns
= Career Quiz: YWhat color is your parachute?
= Discuss: Member Saandii wites, "I'm feeling lost Results

and zad after a merger. | don't know | can make
it." Share your support on the Merger hoard.

# Are You Dead? Here's what you said
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Eyetools analysis revealed that the web site was
failing to guide visitors to its content.

This heatmap identifies the positive visual
“hotspots” where subjects looked on the page.

People look most at the left navigational bar
(yellow and orange).

Even so, not everybody looked at the nav bar —
only 70% of the people even bothered.

The rest of the site (the dark blue or black
areas) attracted no one’s eyes, or only those of
one person.

The yellow and red areas indicated where
subjects looked the most, whereas dark blue
and black show areas that were not seen at all.
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After Redesign:
Improved Homepage

Improved display of navigation
elements draws all visitors’ eyes. ot Tope. General Edutston | Cutent Everts | Impotiant Peoge | Corpeste Backount | ALs Hode
Left nav is still a stronger hotspot, other e e

areas have become hotspots as well.

Faitony, Qutsoursing
In the news | HR, maore categories

Customers
Bulge Eracket Firms

Titles effectively draw attention, IENTS.CO Highast Margne?
enabling visitors to focus on content PEREECT MadeTer
that interests them. WEDDING .\ e Changeg  temszseron
Left nav successfully pulls visitors’ eyes ( N Thare s much o Fining pportunies
to the bottom of the column. inspire. Suppliers
Sunival = Stay Fit = S

Column of paid content -specifically
redesigned to pull visitors’ eyes down
the page.

Can ou Do what t Takes?

. - - Geta
There is much to learn from | . Ingee ase your Marging
thoze seniorto us Ulfith spacial cathuaral

Stay Tuned ‘Where To Go . . :
From Here? Road Trip _Making UBig

Liwa the Life of
How to use technology sy 1
to your advantage

Dist i :
" Message board: So Special Sponsor
What does your Much To Do Sections
? 3 One.
future hold? Equator: YWho do you pensarEne
Delight: Mo place like want in the jungle? Spenzor Toe
horie Sponsar Three
3/22/2004 Now You Can Breathe Sponsor Four
{Site-construction} The Middle East Has Gat It. Sponsor Five
= Message board: Learn to copa Sponzar Sie

Partners
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After Redesign:

Heatmap Analysis

sImproved display of navigation elements draws
all visitors’ eyes.

*The left nav is still a stronger hotspot, and other
areas have become hotspots as well.

*Titles effectively draw attention, enabling
visitors to focus on content that interests them.

*The left nav successfully pulls visitors’ eyes to
the bottom of the column.

*This column of paid content was specifically
redesigned to pull visitors’ eyes down the page.
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Physical vs. Functional

e Physical structure

— refers to the directory structure of the site.

e Functional structure
— refers to the navigational structure of the site.
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Physical Structure

* Directories create possibilities for keyword emphasis.
— Physical structure is reflected in URL'’s of pages.

e Structure can affect search engine coverage.
— Search engines may not crawl deeply embedded pages.
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Functional Structure

e Contributes to ease of use by visitors.

e Can be used to enhance page rank of
selected pages within site.

e Assists search engine spiders in finding
pages within the site.
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Navigation Principles

e AIm is to provide easy to use, succinct path for your
site visitors to follow.

e You want them to access content using the fewest
possible mouse clicks - no more than three clicks in
fact.

 Known as the 'three click rule‘. any page within a site
should be no more than three clicks from the home

page.
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 Note the
Directory

structure on the

left panel.
« Navigation

structure in the

right panel.
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Directory Structure

* Observe
Directory

- @ Desklop 23 _Mavigation F?Ie Falder 1/6/2003 10:30 &M
a My Documents I3 _Shortcuts File Folder 1/6/2003 10:29 Ak
S r u C u re I n B % My Computer 1C_DILLa _ File Folder 3/24/2003 5:36 PM
3% Floppy () [ Dacuments and Settings File Folder 9/8/2001 5:42 AM
(3 My Downloads File Folder B/26/2003 10:26 P
G Lacal Disk (D] ) Program Files File Folder 9/8/2001 8:52 AM
E X O r e r () 040229 1034 E) D sonysys File Folder 9/8/2001 359 AM
. S Hp_775_c on Primany Horf] & T2MP File Folder 11/24/2003 10:26 PM
t} Eo;trol F'_anel WINDDWS File Folder 9/8/2001 5:40 &M
& Shared Documents config hak 1KB  BAK File 12/24/2002 5:32 PM
. - (& RGMyers's Documents @ dialler.exe 79KB  Application 11/25/2002 3:50 AM
. D I re Cto r I S \g My Network Places [Z] INSTALLLOG 1KE  Text Document 2/25/2004 4:28 PM
'_ng Morton Protected Recycle Bin PCEF-3332-33071-2124-2270.0... TKBE DAT File 1242342002 10:10 AM
ﬁ Active Projects Surmrmary. htrn 287 KB HTML Document 8/8/2003 12:26 PM
- . ) CarolsFiles
O r a n I Z at I O n O I3 Climic: Motebook.
|3 CPCGraphics
I5) Removed ltems
f. I - I Unuzed Desktop Shartcuts

folders.
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Directory Structure on the Web

73 Internet marketing free classes search engine of i Houston - Microsoft Internet Explorer

 Directory
structure
beCO m eS part O )l Small Business Consultants :—-.

\ in Houston Texas USA

N
. = small business resource = internet marketing, web site promotion = home office computer support »

small business resource finternet marketing, web site promotion f home office computer suppart

Internet Marketing Clinic

N Ote that the FO I d er Free Internet Marketing Clinics are offered several times a month in the University of Houston Small Business Development Center at
2302 Fannin in downtoswn Houston. The objective of the clinics is to allow parties who want to promote business and other activities over the
Intermet to learn the best techniques and practices to become effective

n am eS beCO m e part Wore information about Internet marketing and Internet Marketing Tips can be found on my site
Of th e U R L Of th e A handy tool that | use for managing reciprocal links on my site and on my clients' sites is

Arelis, a software package available from Axandra. This is not "freeware”, as are many of
page!

the software packages | mention on this site, but it is software that 1 use personally and have
found to be avery powerful and useful aid to the tedious work of obtaining and managing the
all-important links in to my sites. Itis available for a trial period to give you an opportunity to
experiment with its functiohs. Although you cannot use the trial version to work with the links
on your site, you can get a good idea of the functionality of the software and how you use it.

Class Schedule

03113/2004 05:42 FK -0500

nitly for furth the
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Use “Include Pages”

» Create a page for the site header and one for the site
footer.

e Use tables defined in percent.
e Store in a separate folder(?) for convenience.
« Design can vary for different pages, if desired.

 More pages can be designed for “left nav” or “right
nav”, if appropriate.

e Pages can also be designed for use as variable
Inserts to be used throughout site.
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Place Include Pages

* Place cursor where
page Is to be inserted.

e Choose “Insert”, “Web
Component” to insert
Include Page.

 Select “Included
Content” and “Page”.

e Choose “Finish”, then
“Browse” to pick page
to include.
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Included Page

&) Microzoft FrontPage - http://www_small-busines 1Ol =]

- File Edit V“iew Insett Format Tools Table  Frames  ‘window  Help Type a question for help |8
* Note placement of | PRI

O-S-Hyy & [ &ad | & BES a- o

footer.html ¥ index.html*

“header” page
include. P Internet Marketing Clinic

« Note basic navbar | €

Folders

iIncluded on header | iz

Reparts :

page. 2| |\ N\ — I
 Placement of = || Header page is
& highlighted.

footer bar on page | e
fO”OWS Same ﬁy Biormal [EHTHL Cpreview |1

Tasks =

teChnique SDmEw [3 | AuoShapes~ ~ W OO E 4B [E | 2-L-A-==5 1],

E3 = 1 seconds over 238

Mavigation

=
=
Hlustration Site
+ Input Form + clinic form + Discussion TOC +
This is where the content of the page is entered...
E

i
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Table Parmeters

* Note parameters of

primary table on page.

* Note that page is not o
oo |

saved!

O-=-d8 &lE- & G

Internet Marketing Clinic
lflustration Site

<......> Input Form » clinic form » Discussion TOC- .

This is where the content of the page is entered...

3/22/2004 !ﬂ http://www.small-business-consultants.net
{Site-construction} \




* Note how pages to be
Included are identified in
“Link Bar Properties”.

O-=-d8 &lE- & G

Internet Marketing Clinic
lllustration Site

* Input Form = clinic form « Di ion TOC «

This is where the content of the page is entered...

e g S
Richard G. Myers
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Link Bar vs. Naviation Structure

* Note relationship of link bar content to navigation
layout.

* Note titles and link page names.

&) Microsoft FrontPage - hitp: //www._small-business-consultants. net/Clinic

O-=-d8 &lE- & G

Internet Marketing Clinic
lllustration Site

* Input Form = clinic form « Di ion TOC «

This is where the content of the page is entered...

e g S
Richard G. Myers
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Setting p rontpage

e Choose “Tools”,
“Page Options”, and
the “Compatibility” tab
to set preferences for
your site.

e Select “3.0
browsers...” to choose
HTML standard.

* Review other options
as desired.

L]
| |
| |
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END OF PRESENTATION

 Time for your questions?
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